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MODULE 4: 
LOFT Digital Platform and Business plan development model

CONTENT 6: How To Ask For Assistance In Case Of Problems 
With The Platform



Contact Information in the LOFT Platform

• LOFT Platform is a continuously 
developed platform, and we encourage 
users to discover the platform’s 
various sections.

• If you encounter a problem or mistake, 
use the contact form on the “Contact” 
page at localfoodtrace.eu/contact , or 
via email to
localfoodtrace@gmail.com.

http://localfoodtrace.eu/contact
mailto:localfoodtrace@gmail.com


• For the navigation, quick
information of other similar
help, you can use AI chat.

• In case AI chat can’t help
you, you will be asked to fill
out the contact form, and
you can reach to us directly.



We process your data according to GDPR and KVKK 
regulations.

If you believe your personal data has been published on the 
LOFT Platform against your consent, or against the 

regulations, contact us immediately.

cf. Module 5 - Content 7 “A brief overview of the General Data Protection 
Regulation (GDPR)”

https://docs.google.com/presentation/d/12RirNeHq9QH0ylJbveUbaLUJHozrWUTG/edit#slide=id.p1
https://docs.google.com/presentation/d/12RirNeHq9QH0ylJbveUbaLUJHozrWUTG/edit#slide=id.p1
https://docs.google.com/presentation/d/12RirNeHq9QH0ylJbveUbaLUJHozrWUTG/edit#slide=id.p1

