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MODULE 3: 
Digital Communication, Content Sharing and Responsible Practices. How 

to share the digital content through digital platforms?

CONTENT 1: What are the tools for digital communication and 
content sharing?



Communication and Content Sharing

In today’s interconnected world, 
effective digital communication and 

content sharing are essential for 
personal and professional 

interactions. These tools enable 
seamless collaboration, information 
exchange, and connectivity across 

the globe.



1- Email
Email is a fundamental tool for digital communication, allowing 

users to send and receive messages electronically.

Key Tools:
• Gmail: Popular for its user-friendly interface and integration 

with other Google services.
• Outlook: Offers robust organizational features and seamless 

integration with Microsoft Office.
• Yahoo Mail: Known for its extensive storage capacity and 

customization options.
Features:
• Attachments: Send files, documents, and images.
• CC/BCC: Carbon copy and blind carbon copy options for 

group communication.
• Spam Filters: Automatically detects and filters out 

unwanted emails.



2- Instant Messaging
Instant messaging allows real-time text communication between 

users, often including multimedia support.
Key Tools:
• WhatsApp: Widely used for personal and group messaging, 

including voice and video calls.
• Telegram: Known for its focus on speed and security, with 

features for large group chats and channels.
• Facebook Messenger: Offers integration functionality with 

Instagram
Features:
• Real-time Communication: Instant text, voice, and video 

messages.
• Group Chats: Multiple participants can communicate in the same 

conversation.
• File Sharing: Send and receive documents, images, and videos.



3- Video Conferencing
Video conferencing enables live visual and audio communication 

over the internet, facilitating virtual meetings.
Key Tools:
• Zoom: Popular for its ease of use and extensive features for 

meetings and webinars.
• Google Meet: Integrated with Google Workspace, ideal for 

business and educational settings.
• Microsoft Teams: Part of the Microsoft ecosystem, offering 

integrated communication and collaboration.
Features:
• Screen Sharing: Present your screen to participants.
• Recording Meetings: Save meetings for later review.
• Virtual Backgrounds: Customize your background during video 

calls.



4- Social Media
Social media platforms allow users to share content and 

communicate with a broad audience.
Key Tools:
• Facebook: Versatile platform for personal posts, groups, and 

business pages.
• X (Twitter): Focuses on short, real-time updates and 

interactions.
• LinkedIn: Professional networking site for career development 

and industry news.
• Instagram: Visual platform for sharing photos and videos.
Features:
• Posts: Share text, images, and videos with followers.
• Stories: Temporary posts that disappear after 24 hours.
• Live Streaming: Broadcast live videos to your audience.
• Ads: Promote content and reach a targeted audience.



5- Cloud Storage and File Sharing
Cloud storage services provide online storage for files, allowing 

easy sharing and access from any device.
Key Tools:
• Google Drive: Offers 15 GB of free storage with seamless integration 

with Google services.
• Dropbox: Known for its simplicity and cross-platform compatibility.
• OneDrive: Integrated with Microsoft Office, providing efficient file 

management.
Features:
• File Sharing: Share files and folders with others, with control over 

permissions.
• Collaborative Editing: Multiple users can work on the same document 

simultaneously.
• Backup and Synchronization: Automatically back up files and sync 

them across devices.



● List of instant messaging apps
● List of free cloud providers

Useful links

https://en.wikipedia.org/wiki/Instant_messaging#User_base
https://www.cloudwards.net/the-top-5-cloud-companies-with-large-free-service-plans/


Question:

You need to select a digital tool for a project that requires 

frequent file sharing and collaboration across a team. The tool 

should offer real-time communication, group chat capabilities, 

and integration with other services. Which combination of tools 

would best meet these needs?

a) Gmail and WhatsApp

b) Zoom and Google Drive

c) Microsoft Teams and Google Drive

d) Facebook Messenger and Dropbox

Quiz



● https://logos-world.net/
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