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CONTENT 3.1: How to register on a messaging application: 
Whatsapp Business

MODULE 3: Digital Communication, Content Sharing and 
Responsible Practices. How to share the digital content 

through digital platforms?



What is a messaging app? 

A messaging application is a mobile-phone-based software programme that allows users 
to send and receive information using their phone’s internet connection.

They can transmit or receive a much wider range of data types than Short Message 
Service (SMS) like: 

Voice calls, video calls and text, and also files, images, audio, location data, emojis and 
documents… between individuals and or groups.

Source: iStock, Wondershare & O'reilly (Jon Bruner)

PLATFORMS: 

• Whatsapp: the most used all over the world  (2.4 billion monthly users, 60 countries) 

• Facebook Messenger: best texting app for contacting anyone



Tools and features

Source: The engine room library

Flaticons



Good practice



Benefits of messaging app

✔ Can help reduce communications costs. They usually cost less than SMS or
conventional phone calls.

✔ Can be a more reliable communication method. They offer a way to maintain
contact with people across borders even if they frequently change SIM cards.

✔ Can be a more secure communication method. Mobile-phone networks are
insecure and the message content of all SMS messages can be easily accessed.

✔ Can speed up data collection or increase efficiency: The ability of a user to
send location, data, images, or long messages without a character limit are
some of the advantages a messaging app has.

Source: Freepik 



Why
WhatsApp Business

Advantages

+2 billion users worldwide, as of 12 Feb 2020

Facebook owns WhatsApp. Develops an app exclusively for 
businesses and small businesses.

More than half of all internet searches are conducted from a 
mobile device

Also works on Whatsapp Web

Turned 15 years old, launched 24 Feb 2009



Why
WhatsApp Business

Source: YouTube



WHATSAPP



Step 1: HOW TO REGISTER ON WHATSAPP

Step 3: HOW TO USE WHATSAPP BUSINESS

Step 2: CREATING A BUSINESS ACCOUNT



1. 
WhatsApp Business

Installation



If your personal 
phone number is 
the same as your 
business phone 

number:

Transfer your data 
from WhatsApp 
Messenger to 

Business.

BEFORE INSTALLATION

Source: Enchant



Step 1: INSTALLATION

Download and open the app: Download WhatsApp 
Business for free from the Google Play Store or the Apple 

App Store. To open the application, tap 
the WhatsApp icon on the home screen.

Review the Terms of Service: Read the Terms of Service 
and the Privacy Policy and then click Accept and 

continue to indicate that you accept them.
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Source: ssd.eff.org/nt



Step 1: REGISTER

Sign up: Select your country from the drop-down list to add the corresponding 
code; then, enter your phone number in the full international format. 

Tap Done or Next and then OK to receive a 6-digit registration code via SMS or 
phone call. To complete the registration, enter the 6-digit code. 
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Authorize access to your contacts and photos: You can add contacts to the 
WhatsApp Business app from your phone's contact book. You can also allow 

access to photos, videos and other files on the phone
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Source: alphr



2. 
Creating a

WhatsApp Business account



Step 2: CREATING A BUSINESS ACCOUNT

Create an account: Fill in the name of 
the company,  select a category and 

choose a profile photo. 

1
Create your company profile:  
Tap EXPLORE > Business profile. 
There, you can add important information 
about the company, such as business 
address, description, schedule and more.
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Source: YouTube



Address Social media Schedule Business settings

Step 2: CREATING A BUSINESS ACCOUNT

Source: YouTube



VÍDEO

Register 
and 

account:

https://www.youtube.com/watch?v=Wx4-EE8-tq0

https://www.youtube.com/watch?v=Wx4-EE8-tq0


● Whatsapp Business account: Whatsapp web centre
● Blog about Whatsapp Business
● Whatsapp Business help centre FAQ

Useful links

cf. Module 3 - Content 3.2 to learn “How to use a messaging 
application: Whatsapp Business”

https://www.whatsapp.com/coronavirus/get-started-business?lang=es_LA
https://engage.sinch.com/blog/how-use-whatsapp-business-company-everything-you-need-know/
https://faq.whatsapp.com/1344487902959714/?locale=es_LA
https://docs.google.com/presentation/d/1kP2Ph4AJyTfUDhPYKYUwuNAYuAHw-FI-/edit#slide=id.p1
https://docs.google.com/presentation/d/1kP2Ph4AJyTfUDhPYKYUwuNAYuAHw-FI-/edit#slide=id.p1
https://docs.google.com/presentation/d/1kP2Ph4AJyTfUDhPYKYUwuNAYuAHw-FI-/edit#slide=id.p1
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